
How to look after your 
Pure Natural mattress
Once delivered, it is a good idea to leave your 
mattress to air and rest for several hours. Allowing 
additional time to air when changing the bedding 
is also recommended.

We recommend turning your mattress once every 
two weeks for the first few months, and monthly 
thereafter. This helps the natural fillings to move 
and ensures long-lasting comfort.

Every six months, we recommend rotating your 
mattress from top to bottom.

To clean, please only use a soft brush as hoovering, 
however gentle, will damage it.

Due to the traditional hand-stitching methods 
used, please do not bend or fold your mattress.

The use of a mattress protector will help protect 
your mattress.
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If you require any additional information or have any queries 
please call our Customer Services team on 0333 200 1725.


