
 

L E AT H E R 
U P H O L S T E R Y 
C A R E  G U I D E

SOFA GUARANTEE

Our 15-year guarantee covers our frames and springs 
but does not cover upholstery. Our guarantee also 
covers normal domestic use of your sofa but does 
not extend to commercial use. Please note, this 
guarantee is not offered on any ex-display product.

BATH |  CANTERBURY |  CHELMSFORD |  GODALMING |

HARPENDEN |  KNUTSFORD |  LEAMINGTON SPA |  MARLOW |  NORWICH | 

STAMFORD |  STOW-ON-THE-WOLD |  HARROGATE |  TUNBRIDGE WELLS

COTSWOLDCO.COM

SHOP ONLINE AT COTSWOLDCO.COM ,  OR 

IF YOU PREFER,  CALL US ON 0333 200 1725
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We believe in furniture that’s made to last. 

With each piece being crafted from a solid 
hardwood frame and the highest quality 
fabrics. 

Ensuring a high quality finish that 
will stand the test of time.
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LEGS

If you’re placing your new sofa on a wooden floor, we advise 
using felt pads or castor cups to protect it. Similarly, when 
moving your sofa try to avoid dragging it as this can damage 
the legs and joints, and your floor too. Instead, lift the sofa 
from the base on either end, and gently position into place. 

Damage to the sofa frame can occur on uneven surfaces, 
so be sure to place it on a level and solid surface, using 
felt pads if needed. Please double-check the feet are in 
their correct position before sitting on your furniture. 

To help ensure your sofa feet continue to look as good 
as new, give them a dusting with a soft cloth and a mild 
wood-friendly detergent or polish every now and then. 
Please note - avoid using polish that contains silicone 
as this can dull the finish of the wood over time.

Once a month we recommend you check that the 
feet of your sofa are tightly screwed in as this will help 
prevent any damage being done by loose fittings. 

CUSHION FILLING

All leather sofas with removeable seat 
cushions are filled with a mix of fibre 
and feather around a foam wrap. We 
recommend rotating and turning the 
cushions regularly for ongoing support. 

MAINTAINING YOUR FURNITURE

Regular maintenance is important in order to keep your 
piece looking its best.

• Wipe gently with a soft, dry cloth to keep 
your item free of surface dirt and dust.

• Noticeable stains can be wiped with a clean, damp cloth. Try 
to blot any spillages straight away to avoid lasting damage. 
Taking care not to soak the leather or to rub the leather 
too hard and always finish with a dry cloth after cleaning.

• Never use detergents on your leather. Consult 
a specialist leather upholstery cleaner if your 
item becomes badly soiled or stained.

• The leather finish does not require nourishing 
so avoid using any maintenance products.

• Be careful to avoid any sharp objects such as 
belt buckles, studs, keys or pets’ claws. These 
can all cause wear and tear to leather.

• To avoid risk of fading, keep your sofa or 
armchair away from direct sunlight.

• Place away from direct heat or radiators.

• As comfy as your new sofa is, please 
don’t sit on the arms or back!

FIRE SAFETY

Please note that the foam and fibre in our sofa cushions and 
the upholstery fabric is treated with fire-retardant chemicals. 
This can give our sofas a slight odour; but don’t worry, this will 
dissipate after a few days of use and with good ventilation.

From our fabrics to our fillings, at The Cotswold 
Company we go to great lengths to use only the 
highest quality materials. Our range of leather sofas and 
armchairs are made from a top-grain leather, finished 
to enhance its natural surface markings and colour 
variations to give each piece its unique appearance.

FABRICS

Due to the production methods of our leather, you may 
notice a waxy film on the surface of the leather when your 
product is first unpacked. This is part of the specialist finishing 
process and will absorb into the hide with use, creating a 
smooth shine. With time, the natural textures and markings 
will deepen to give a beautiful, aged appearance. Simply 
rub gently with a dry cloth to accentuate the shine.

We hope you’re pleased with your new sofa or armchair 
and that it’s settling in nicely. As your new seating has never 
been used before, it may take a little time to soften and feel 
as lived-in as the one you may have tried in store. To help 
prolong its life, we’ve put together a few care tips to help 
ensure it remains looking its best for many years to come.

OUR UPHOLSTERY CARE PLAN

Confident in the time and care taken to produce every piece of our 
upholstery, we offer a five-year care plan across the entire range. 
Accidental damage and accidental staining cover starts on the date 
of delivery of the item and lasts for five years. The plan will end if the 
item(s) is replaced following a successful claim, as detailed in the 
Terms & Conditions.
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